ICAR-NATIONAL RESEARCH CENTRE ON LITCHI
b4 gL, TEA qATL, ATFRIIL-842002 (FER)
ICAR Mushahari Farm, Mushahari, Muzaffarpur - 842002 (Bihar)

8 Email: director.nrel@icar.gov.in awHrsE Website: https:/nrelitchiicar.gov.in

F. No.-12-1[28]!'P&S,~'20241Purchase/2@86f[ Dated: 05 March 2024

Tender Notice No.- 01/Purchase/2024/Website Designing
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[BID Submission Last Date: 26 March, 2024 and Bid Opening Date: 27" March, 2024
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Sub: Tender for Redesigning, Development and Upgradation of Website of ICAR-National
Research Centre on Litchi, Muzaffarpur [Bihar]-reg.
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ICAR-National Research Centre on Litchi, Muzaffarpur [Bihar], a unit of Indian Council of
Agrilcultural Research, Ministry of Agriculture, Government of India, invites sealed tender for bids for

“Redesigning, Development and Upgradation of Website of ICAR-National Research
Centre on Litchi, Muzaffarpur [Bihar]” from the reputed Firms/Agencies

Technical specifications for the redesigning of the NRCL website
AN dedise & U Buse & AU awde g

Redesigning, Development and Upgradation Details Total Annual
Maintenance Contract
(ANC) Amount per yoar

Platform A modern and flexible content management
system (CMS) such as WordPress Total Rupees including |
Framework | A robust frontend framework like Reactjs or | GST and all charges for
Vue s to develop dynamic and interactive AMC per year
user interfaces, ensuring a seamless |yfy a¥ vl F AU
browsing experience across devices e stk @ a5
‘Design The website should be fully responsive, | afea o TR ¢

adapting to various screen sizes and
resolutions, including desktops, laptops,
tablets, and smartphones
Language _Bilingual support (Hindi and English)

support
Page Load 'Implement techniquesﬂ such as code
Speed | minification, image optimization, and lazy |

Rs.




loading to improve page load times and
overall website performance

Sef:urity
Measures

HTTPS protocol to secure data transmission
and build trust with users

DDoS protection mechanisms to safeguard
the website against cyber
attacks.

threats and |

Content
Management

v Userfriendly CMS: Integrate a user-
friendly CMS interface to enable easy
content creation, editing, and
management by non-technical users.
Addition of feedback section for viewers.

v Custom Content Types: Implement
custom content types and taxonomies to
organize and structure content effectively.

v" Modern and clean aesthetic design;
Higher emphasis on visual storeytelling
through  high quality images and
multimedia elements; Typography and
colour palette across all pages.

v' Useful links and quicklinks need to be
modified.

v" Calender should be added in the website
showing important events on daily basis.

v' Separate video sections should be added
showing campus tour, any related lecture
etc.

Third-party
Integrations

media sharing and integration with
popular social platforms to enhance user
engagement and reach.

v' Analytics and Tracking: Integrate Google
Analytics or similar tools to track website
traffic, user behavior, and performance
metrics.

v" Social Media Integration: Enable social |

= Backup and
Recovery

Set up regular automated backups of the
website database and files to prevent data
| loss in case of unforeseen incidents

5émp|iance
and Legal
Requirements

' Dis;ﬂ@ Iegéi notices, p?vacy—poficies, and |

cookie consent banners to inform users
about data collection practices and their
rights.

FAQs and Help
Sections

Questions) and help sections that address

users, reducing support and

improving user satisfaction.

reguests

Comprehensive FAQs _(F?éq_déntly Asked |

| common queries and provide guidance for |

Rupees in Word-




B9 3t o/ Terms and Gonditions:

| | The Original Copy of the tenders is to be enclosed in Double cover. The inner cover should

‘ be sealed. The outer cover should be superscripbed “Bid for Redesigning, Development
and Upgradation of Website of ICAR-National Research Centre on Litchi, Muzaffarpur
[Bihar]” with address of this office and tenderer shall place two envelopes clearly marked _
containing technical bid and financial bid separately in the main envelop. 4‘
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2 ‘ Tender Documents should be sgr]tb_y%c'er_ Re_gist?recﬁostlSpeed Post to the Address of |
Director, ICAR-National Research Centre on Litchi, Mushahari Farm, Mushahari,
Muzaffarpur [Bihar] -842002 or By Hand delivered on or before 26 March, 2024. The
Bidder/Firm should give their complete address on the bottom left corner of the outer cover.

The Bids so received will be opened on 271 March, 2024 at 11:00 A.M. Postal delay will
not be entertained.
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g% fadiy W REr & far soer _
3. | An Earnest Money Deposit (EMD) of Rs. 15,000/- (Rupees Fifteen thousand only) must be
deposited/enclosed with technical document envelope in shape of Demand Draft payble to
ICAR Unit: Director, ICAR-NRC on Litchi, Muzaffarpur. The tenders will not be considered
if earnest money is not deposited with the tenders in the Technical Bid. P
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4 | The tender document must be submitted intact with tenders’s @naturead_sea'l on every

page and any pages should not be detached The evaluation of bids will be generally be ‘
based on the consolidated lowest bid-price among the technically responsive bidders. While
awarding the contract, the institute may choose to delete certain items, if their respective bid-

prices appear to be unreasonable. = et ol T e
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5 Reputed agencies fulfilling the following minimum criteria are eligible to participate in this
tender,ﬁm%@am@ﬂﬂmaaﬁﬁwmmﬁrmﬁﬁmuﬁﬁwﬁﬁaﬁ
HIIT o & AU U § :

1. A minimum of 05 years of experience in designining, preparation, publication and
management of digital online newsletter on multimedia apparatus as well as adept at digital |




’ [5101(.:»1 3feAeTe #gsToiey &1 RBomsfHe, dumd, yeee 3R geue F Sgad 05 av @

| 2. -A minimum turnover of Rs. 10 Lakh (Tupees Ten Lakh) per annum during the last 03
| financial years [Copy enclosed with technical bid document] #gsTad eei3flaX ¥. B 03

content management. [Copy enclosed with technical bid document] HeCIHITSAT 3O WY
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3- The bidder should be a bonafide registered company having proper accrediatation. &Teil
ST aTel I 3T AT UIed U aRdd Gollghel shuell glell dIgT|

All the documents in proof of Registration No. of Firm, GST, PAN, ITR for the last financial |
year, ISO Certificate etc. must be enclosed with the tender document, failing which the
tender may not be considered. [Copy enclosed with technical bid document]
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www.nrclitchi.icar.gov.in

Maintenance perio?:l shall be 12 months from the date of satisfactory start of the website.
Extension of AMC contract will be provided based upon the satisfactory performance of the
firm.
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Tender Details will be available in ICAR-NRC on Litchi Webiste —
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Assistant Administrative Ofﬁcer
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NRCL, Muzaffarpur




